When reviewing the faculty reappointment files in Workflow you will have two options for
viewing the documents; “Download Submission for online viewing” and/or “Download submission
with files to my computer”
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Issue Reported: Administrative reviewers (Chairs/Deans) may see the error message
“Windows cannot complete the extraction. The destination path is too long. Rename the Compressed
(zipped) Folder and try again.” OR  Error 0x80010135: Path too Long

when selecting “Download submission with files to my computer”
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An unexpected error is keeping you from copying the file. If you continue
to receive this error, you can use the error code to search for help with this
problem.
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The issue is with Windows native zip software. It occurs by file names that are very long or file names with unexpected
characters (file names are auto-generated by the system).

You can use third-party solutions which will help you to open the zip file.

Here is a link to the site to download the third-party software https://www.7-zip.org/ attached is a screen capture of what
needs downloaded from the site.

IP 7-Zip is a file archiver with a high compression ratio.
Download 7-Zip 23.01 (2023-06-20) for Windows:
Home
7z Format Link Type Windows Size
LZMA SDK Download .exe 64-bit x64 1.5 MB
Download \
FAQ Download .EXe 32-bit x86 1.2 MB
Support Download  .exe 64- 64 1.5 MB
Links
License
English ) 7-Zip is free software with open source. The most of the code is under the GNU LGPL license. Some parts of the code are under the BSD 3-clauf
Chinese Simpl. the code. Read 7-Zip License information.
Chinese Trad.
Esperanto You can use 7-Zip on any computer, including a computer in a commercial organization. You don't need to register or pay for 7-Zip.
French
German The main features of 7-Zip
Indonesian ) ) o ) )
Japanese + High compression ratio in 7z format with LZMA and LZMA2 compression
Persian + Supported formats:
Portuguese Brazil Packing / unpacking: 7z, XZ, BZIP2, GZIF, TAR, ZIP and WIM
Spanish Unpacking only: APFS, AR, ARJ, CAB, CHM, CPIO, CramFS, DMG, EXT, FAT, GPT, HFS, IHEX, IS0, LZH, LZMA, MBR, MSI, NSIS, NTFS, QCq
Thai and Z.
Vietnamese s For ZIP and GZIP formats, 7-Zip provides a comprassion ratio that is 2-10 % better than the ratio provided by PKZip and WinZip
+ Strong AES-256 encryption in 7z and ZIP formats
+ Self-extracting capability for 7z format
+ Integration with Windows Shell
+ Powerful File Manager
+ Powerful command line version
+ Plugin for FAR Manager
+ Localizations for 87 languages



https://www.7-zip.org/

Once the reviewer downloads the zip/unzip software the file folders open with no
ISsues.

Alternatively, reviewers may choose to [1] download the files to their computer, [2]
save the files somewnhere on their desktop, [3] rename the files, then the files will open.

Reach out to Lindsey Dutrieux dutrieul@pfw.edu ext:1-0797 if you have
any questions on this issue
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