
When reviewing the faculty reappointment files in Workflow you will have two options for 

viewing the documents; “Download Submission for online viewing” and/or “Download submission 

with files to my computer”

Preferred method; if 
printing the 
documents is desired



Issue Reported: Administrative reviewers (Chairs/Deans) may see the error message             

“Windows cannot complete the extraction. The destination path is too long. Rename the Compressed 

(zipped) Folder and try again.”  OR Error 0x80010135: Path too Long 

when selecting “Download submission with files to my computer”



The issue is with Windows native zip software. It occurs by file names that are very long or file names with unexpected 

characters (file names are auto-generated by the system).

You can use third-party solutions which will help you to open the zip file. 

Here is a link to the site to download the third-party software https://www.7-zip.org/ attached is a screen capture of what 

needs downloaded from the site.

https://www.7-zip.org/


Once the reviewer downloads the zip/unzip software the file folders open with no 

issues.

Alternatively, reviewers may choose to [1] download the files to their computer, [2] 

save the files somewhere on their desktop, [3] rename the files, then the files will open.

Reach out to Lindsey Dutrieux dutrieul@pfw.edu ext:1-0797 if you have 

any questions on this issue

mailto:dutrieul@pfw.edu

